YTBEPXIEHO

NOCTaHOBMNEHUEM
agMmuHucTpayum CBeTnospcKoro
MyHUUMNanbHOro pavno

H
ot 7404 2018 Ne /96%6

[MonoxeHue
0 NOMNOMHUTENbLHbIX NNaTHbIX 0Bpa3oBaTenbHbIX yCnyrax, OkasblBaembiX
MyHULMNanbHbIM Ka3éHHbIM obLeobpasoBaTenbHbiM yHpeXaeHeEM
«Paviropogckas cpefHsas WwKona»
CBETNOSPCKOro MyHUUMNanbHOro panoHa Bonrorpaackoi obnacTtu

1.00wWwme nonoXeHus

1.1.HacTosiliee nonoxeHue paspaboTaHo B COOTBETCTBUMM C PeaeparnbHbIM
2aKOHOM OT 29.12.2012 Ne 273-®3 «O6 obpasosaHuu B POCCUMNCKON depepaunmny,
3akoHoM P® Ne 2300-1 ot 07.02.1992 r. «O 3awwute npas notpebutenen,
MoctaHosneHvem lMpasutensctea PO ot 15.08.2013 Ne 706 «O0 yTBEPXKAESHUU
Mpaeun okasaHusi NnaTHbIXx obpasoBaTenbHbIX yCnyr», Yctasom MyHuMUMNaAnNsHOro
KaszeHHOro obLeobpasoBaTenbHOro yypexaeHusa «Panropoackan CpeaHAas Lkona»
CBETNOSPCKOro MyHULUMNanbHoOro panoHa Bonrorpagckow obnactu (ganee — MKOY
«Paitropoackas CllU») »n onpegenser nopsgok W ycnosus npeaocTaBneHuns
nnaTHbIX obpasoBaTenbHbIX yCnyr - NnaTHbIX 4ONONHUTENbHBIX obpasoBaTerbHbIX
yenyr 8 MKOY «Paitropoackas CLU» (nanee — nnatHble ycnyri).

1.2. MNMnaTHble ycnyru npefocTaBnsanTca (PU3NYeCcKuM 1 Ipuanyeckum nuuam

C LUenbio:
- BCECTOPOHHEro YyAOBNeTBOpeHusi noTpebHOCTen Hacenexwus B cthepe

obpasoBaHus;

- YNyYLLEHUA KayYecTsa yCnyr,

- pa3BUTUS U COBEPLUEHCTBOBAHUSA YCNyr,

-NOBbILLUEHUA 3thHhEKTUBHOCTH NCNONb30BaHUA PecypcoB MKOY
«Pavropoackas CLUy;

- NPUBIEYEHUSI AONOMHUTENbHbIX (PUHAHCOBbLIX CPEACTB,

- YKpenneHus maTepuanbHo-TeXHUYECKoW Dasbl.

1.3. lNpepoctaBneHve nnaTHbIX  ycnyr  OCYLECTBNAETCA MKOY

«Pauropoackas CLU» gononHUTENbHO K OCHOBHOW AEATENbHOCTU U HEe Bne4yeTt 3a
coBOoll CHWKEeHUs1 0O bEMOB U KayecTBa OCHOBHbIX YCNyr, OKa3biBaeMbiX B paMKax

BbIMNOMTHEHUA MYHULMNANBHOro 3a4aHus.
1.4. MnaTHble ycnyru okasbiBaloTCcA (PU3NYECKUM U OPUAUYECKM Nnulam B
COOTBETCTBUM C UX noTpebHocTaAMM Ha AOOpPOBONBLHOW OCHOBE W 3a CHET NUYHbIX

CPEACTB rpaxmdaH, OpraHusauuii M UHbIX  WCTOYHWKOB, MNPEAYCMOTPEHHBIX

3aKOHO4aTENMbCTBOM.
1.5. [leaTenbHOCTb N0 OKa3aHWIo NnaTHbIX yCnyr OTHOCUTCA K NPUHOCSLLIEN

noxoa pestenbHocT MKOY «Paitropoackas CLU».

2. OCHOBHbLIE NOHATUA U TEPMUHDI

21. B Hactoswem [lonoxeHun wUCNonb3ywTCa cneayluwmne OCHOBHBIC
NOHATUS U TEPMUHbI:



2.1.1. MNnaTHble ycnyru - ycnyru, okasbiBaemble MKOY «Paitropoackas CLL»
DU3NYECKUM U IOPUAMYECKMM NULam 3a nnaTy COrfnacHoO NEepeqHo Takux ycnyr W
NPEeNCKypaHTy, yTBEPXAEHHbIM B YCTAHOBNEHHOM NopsakKe.

2.1.2. Ucnonuutenb nnatHon yenyru — MKOY «Paitropogckas CLU».

2.1.3. MoTpebutens ycnyru - usnyeckne n puauyeckue nuua, umerume
HamepeHue 3akasaTb unu npuobpectu (3akasbiBalowme wnu npuobperatome)
nnaTHble YCnyru NUYHO WU ANA APYrux nvd, NpeactaBuTenamMu KOTOPbIX OHW

ABNAKTCA.
2.1.4. [llepeyeHb nNnaTHbIX Yycnyr - MNepevYeHb nnaTHbIX  YCNyT,

paspabaTbiBaeMblii W YyTBEPXAaEMblh  UCnonHuTenem ycnyr C  y4eTom
noTpebuTenbCKOro cnpoca u BO3MOXXHOCTEN UCMONHUTENS.

3. Mopsaaok okazaHuUsA nNnaTHbIX ycenyr

3.1. MNnaTtHble ycnyrn MoryT ObiTb OKasaHbl WUCKMKOYUTENbHO MPU XenaHuw

norpeburens.
3.2. UcnonHutene obs3aH u3secTutbe notpebutenen B decnnatHoU U
LOCTYNHOW (hopMme:

- 0 HAUMEHOBaHUU U MECTOHAXOXAEHUN UCNOSTHUTENS,

- 0 NepeYHe NNaTHbIX YCnyr, oka3biBaeMblX UCTIONTHUTENEM,

- 0 NopsiAKe NpefocTaBNeHna NnaTHbIX YCnyr,

- 0 CTOMMOCTM OKa3blBaeMblX yCnyr n Nnopsake ux onnarhbl,

- 0 nbrotax, nNPUMEHSEMbIX B OTHOLIEHUW OTAENbHbIX KaTeropuu
notpeburenen,

- 0 pexume padoTbl UCNONHUTENS,

- O KOHTPONMUPYHOLLNX OpraHu3auunsx.

3.3. TlnaTHble ycnyrM, OKa3sblBaemble WUCMNonHUTeneMm, ogopMnATCA
NOroBOpOM C notpebutenem (unu) ux 3aKkoHHbIM npeacrasuTenem. [orosop
3aKMYaeTCcs B NUCbMEHHOW chopme, B ABYX 3K3emnnsapax (npunaraeTcs).

3.3.1. UcnonHuTtenb 06s3aH 3aKni4YUTb A0rOBOP Ha 3anpalunBaemylo ycnyry
N He BNpaBe OKa3sblBaTb NpeAnoYTeHMe OAHOMY noTpedbutenio nepeq Apyrum, ecrnu
TONbKO 3TO NPSAMO HE NPeayCMOTPEHO 3akoHoaaTenbcTBoM Poccuiickon deaepauuu.

3.3.2. [oroBopbl Ha OKasaHue nnaTtHbIX Yycnyr noAnMUCbLIBAKOTCAH
noTpedbutenem u pykoBoguTenem ucnonHuTens (Mnu nuuoM, ynosTHOMOYEHHbIM UM
Ha noanucaHue Takux AoroBopoB).

3.4. OkaszaHue nnaTHbIX YCNyr OCYLUEeCTBMSETCH WTaTHbiIMU paboTHUKamu

UCNONHUTENS.
3.5. MNotpebutens o00s3aH onnNaTtuTb OKa3blBaemble nMNaTHbIE YCNyru.

Onnarta ocyLliecTensieTcs B 6e3HanmyHon opme.

3.6. NcnonHutens o06s3aH obecneuynTb BbINONMHEHWE ODBLEMOB, CPOKOB W
KayecTBa OKasbiBaeMmbliX YCNyr, a Takke CBOEBpPEeMeHHOe npenocTaBneHune
NOKYMEHTOB NO OKa3bliBaeMbIM ycriyram B Dyxrantepuio.

3.7. Npu obHapy>XeHUn HefOCTaTKOB OKa3aHHbIX YCrnyr, B TOM YUCne OKa3aHUA
uX B HenonHom obveme, notpebutens Bnpase notpebosaTb N0 CBOEMY BbIOOPY:

- Be3Bo3Me3QHOro oKasaHusa ycnyr,

- YMEHbLUEHUA CTOMMOCTU OKa3aHHbIX YCIyT;

- BO3MELLIEHUA NOHECEHHbIX UM Pacxoos.



4. Npasuna chopmMupoBaHua LieH (TapudoB) Ha yCnyru

4.1. LleHoBas nonutuka, nposogumas UCNoNHUTENEM, OCHOBaHa Ha U3y4YeHUM
CYLLIECTBYHOLLUMX 3anNpOCOB M NOTEeHUManbHbiX noTpedbHocTen noTpedburenen, a Takke
VYUTLIBAET LUEHbI U KAYECTBO aHANOrMYHbIX YCNyr ApYyrux y4pexaeHuin obpasoBaHus.

4.2. LleHbl Ha ycnyru AOMKHbI OTpa)XaTh peanbHble 3aTpaTtbl, CBA3AHHbLIE C
OKa3aHWEeM KOHKPETHOW yCnyru.

4.3. LleHa Ha ycnyrn paccyuTbiBaeTCA Kak cymma MpsaMbIX pacxoaoB no
OKa3aHWI KOHKPETHOW ycnyru, 4actm obuwux pacxogoB (pacxodbl Ha
OnaroyCTpoOMCTBO TEPPUTOPUKN, peknamy, WHpopmauulo, agMUHUCTPaTUBHbIE
pacxofbl U Npo4Yne) U BENUYMHbI NNAHOBOrO HaKOMMNEeHUs, AeneHHas Ha KONU4ecTBo
noaen, KOTopbIM 3Ta ycnyra npeaocTaBnseTcs.

44. lleHa ycTaHaBnNUBaETCA B OTHOLUEHUW KaXOOW KOHKPETHOW YCnyru.

4.5. Paamep nnatbl (UEeHbl, Tapudbl) onpenenseTcad B COOTBETCTBUM C
peweHnem CaeTnospckoi paioHHon [ymbl oT 12.03.2007 Ne 24/130 «O6
yTBEPXAEHUM [MoNoXeHUs 0 NOpAAKE PAaCCMOTPEHUA U YTBEPXKAEHUSA LIEH U TapudoB
Ha TOBapbl W ycnyru, TMPOU3BOAUMbIE W OKa3blBaeMble Yy4ypexaeHUaMu
CBeTNnosApCcKOro MyHuuunanbHoro painoHa Bonrorpagckon obnactu». [NpenckypaHT
UeH Ha nnaTHble YCnyrn yTBEpXAaeTcA nocTaHOBNEeHneM aaMUHUCTpauuu
CBeTnosApcKoro MyHuLUmMnansHoro panoHa Bonrorpagckon obnacrtu.

5. Mopspok chopMupoBaHUSA U pacnpeaeneHmsa A0X0A0B OT NNAaTHbIX yCnyr

5.1. [loxoabl, NONy4YeHHbIe OT OKasaHus NNaTHbIX ycnyr, NocTynakwT B AOX0A
bropxketa CBETNOAPCKOro MyHUUUNanbHOro panoHa.

5.2. locne nocTynneHus OEHEeXHbIX CPeACTB Ha NUUEBOU CHET UCMOSTHUTENb
OCYLLIECTBNSAET UX pacxofoBaHue B COOTBETCTBUM C DIOQ)KETHON CMETOWN.

5.3. bByxranTtepckuin n CTaTUCTUYECKUN YYET BELAETCA B yYpexaeHun pasaenbHo
NO OCHOBHOW AEATENbHOCTU U NNATHbIM yCrnyram.

5.4. [loxoabl, NONyYeHHbIE OT NNAaTHbIX YCNYyr, YYUTbLIBAKTCA OTAENbHO MO
Ka)xgoum ycnyre.

5.5. [loxoabl, Nnony4yeHHble OT NNaTHbIX yCcnyr, pacnpeaensiTca cneaylowum

obpasom:

- He bOonee 50% HanpaBnseTca Ha onnaTty Tpyaa, BKIKYas BbinnaTbl
CTUMYSTMPYIOWEro XxXapakTepa, COTPYAHWKOB, YYacTBYKOLUUX B OKasaHUM YyCnyr w
COAEWCTBYIOLLUNX WX BbIMNOMHEHWIO C YYETOM HaYuCneHwn Ha 3apaboTHyr nnary,

- He meHee 50% HanpaeBnsAeTca Ha yKpenneHue u pasBuTve martepuanbHo-
TeXHn4yeckon 0asbl UCNOMHUTENA, onnaTty KOMMYyHanbHbIX ycnyr, npuobpereHue
UHBEHTAapA, npeaMeToB XO35INCTBEHHOIMO Ha3Ha4YeHus, 3BYKOBOIO 7
CBETOTEXHUYECKOro 0obopyaoBaHUs, PEMOHTHbIE paboTbl, NPpOBEAEHUE KYNbTYPHO-
MaCCOBbIX MEPONPUATUN, yHacTUe B KOHKypcax.

6. OTBETCTBEHHOCTb UCMNOJSTHUTENA

6.1.YicnonHutens HecCeT OTBETCTBEHHOCTb.

- 3a OpraHu3auui U KavyecTBO OKasbiBaeMbIX NNaTHbIX ycnyr nortpedurento;

- 3a HEeWUCNoNTHEHWE WUNU HeHaanexauwlee wucnonHeHue obss3aTenscTe no
AOroBopam Ha okasaHue NnaTHbIX YCnyr,

- 3a cobngeHve 4eNCTBYOWMX HOPMATUBHBIX AOKYMEHTOB B chepe okasaHuA
NNaTHbIX YCNyr, a TakKe TrpaxaaHcKoro, TpyAOBOro, aAMUHUCTPATUBHOIMO W



yrOfIOBHOrO 3akoHoAaTeNnbCTBa NPU OKa3aHMU NNaTHbIX YCNYr U Npu 3aknioYeHuw
AOroBOPOB Ha OKasaHue 3TuX ycnyr;

- 38 XU3Hb W 300pOBbE [AeTe BO BpEeMs OKasaHWa nnaTHbIX YCAyr.

6.2. KOHTpOnb 3a AeATEeNbHOCTLI UCMOMHUTENS MO OKA3aHMIO NNaTHbIX ycnyr
OCyLWIECTBNAET B Npefenax CBoen KoMneTeHunn yypeauTenb UCNOMHUTENS, a TakkKe
WHbIE OpraHbl U OopraHu3auun, Ha KOTOpble B COOTBETCTBUM C 33KOHOM U MHBIMU
NpaBoBbIMK akTamu PO BO3NOXEHbI KOHTPONbHbIE DYHKLUM.

6.3. Cnopbl, BO3HUKaOWME Mexay noTpebutenem v UCMONHUTENEM NNaTHbIX
ycrnyr, paspewarTcs no cornaweHulo CTOpoH unu B cyaebHoM nopsake B
COOTBETCTBMU C AEUCTBYHOLUM 3aKOHOAATENLCTBOM PO,
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